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UPMC HEgArTH SYSTEM

UPMC Preshyterian/UPMC Shadyside

2/25/2021

To Whom It May Concern:

['m writing to you regarding Bill Zbrzezny. | have worked closely with Bill over the years in his various
roles with IT at Shadyside Hospital. During this time Bill has been an asset and partner to my
department, as well as every other department that has any need for anything involving IT. Bill has been
able to coordinate my needs with other departments (e.g., Voicecom, PC Support, etc.) that were not
under his immediate purview. This has been a huge asset when priority needs and timelines are critical.

Bill is an outstanding team member and works closely with Facilities, Environmental Health and Safety,
and Construction to ensure that staffing PC needs are addressed and updated and that planning and
improvement projects do not fall by the wayside.

With so much being IT driven in the current work world, and especially in healthcare, it is critical to have
an asset with a direct connection and expert knowledge; Bill has been that person the entire time we’ve
worked together.

I would highly recommend Bill for any position where you want competence, intelligence, dedication,
and team-oriented drive.

Please feel free to contact me if you need and further information.

Sincerely,
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Patrick Hogan

Director, Engineering and Maintenance
Shadyside Hospital

412 864-7518

hoganpr@upmc.edu




